
Quality Principles
Highest quality standards ensure
enduring and successful partnerships
with our customers



High quality products

satisfi ed customers

High quality screwdriving technology,
automation, air motors and air tools
are the basis of our customer
satisfaction.



satisfi ed customers

Our engineers, technicians and
specialists are passionate about
developing products.
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Satisfied employees are a
prerequisite for top quality
work.

Each DEPRAG employee
guarantees optimum
quality with firm
conviction.
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Economic success and solid growth 
are the foundation stones of an
efficient partnership with our
customers in international markets.

Long term customer relationships 
make for a healthy company with a 
secure and attractive working
environment.

We do not make short term decisions,
we consider the long term effects.



Preamble

1. Quality = Customer satisfaction

The following quality principles are in direct correlation with our general com-
pany principles. According to these principles we work on the development of 
permanent solutions for the production and assembly tasks of our customers 
with a long term perspective. This effective company policy ensures the eco-
nomic success of our company and the attractiveness of employees’ jobs. 

As the following principles, these guidelines apply to all employees, the
management and the members of all companies in the DEPRAG group 
(status 01.2015): 
 

 DEPRAG SCHULZ GMBH u. CO.  Germany
 DEPRAG Assembly Technologies Co., Ltd.  China
 DEPRAG S.A.R.L.  France
 DEPRAG Ltd.  Great Britain
 DEPRAG Scandinavia AB  Sweden
 DEPRAG CZ a.s.  Czech Republic
 DEPRAG, INC.  USA

The top priorities in our company are customer satisfaction and environmen-
tal awareness. We are committed to the adherence to customer specifi c 
requirements.

Our aim:
Prompt, service-oriented fulfi lment of customer requests with products of 
the highest quality at an attractive price. 



2. Quality = Comprehensive

For us quality means doing things right fi rst time.
Processing quality reduces costs and increases effi ciency.
The customer sets the bar. Our customers’ opinion of our product quality
is crucial.

Our aim:
To ensure our customers long term economic success with comprehensive,
professional, worldwide service.



3. Quality = Employee satisfaction

4. Who is responsible for quality?

5. We only deliver exemplary products

It takes outstanding employees to realise innovative solutions.
We place emphasis on comprehensive basic schooling, continual technical 
and personal training as well as the accumulation of long term experience. 
Cooperative and integrative leadership supports employees in the creative 
development and effective implementation of new ideas.

Our aim:
To create optimal working conditions and a constructive motivating environ-
ment for all employees. Employee enthusiasm thereby becomes customer 
enthusiasm.

Every employee contributes to the realisation of our goals regarding quality 
and the environment.
Whoever identifi es a hazard and does not have it within his power to deal 
with it, is obliged to inform his superiors immediately.

Top quality products and services are the most important fundamentals for 
the success of our company. For us quality is about more than just correct 
function, reliability, long life span and accuracy of a product. Highest quality 
is reached by quality assured processing in all areas of a company.



6. Problem solving

7. Prevention is better than cure

8. Environmental responsibility

As a team we strive to fi nd creative solutions and exploit synergies. We take 
the good ideas of our employees, the challenges of our customers or the
recommendations of our suppliers and other business partners and invest 
this knowledge in improvements to products and processes.

Our aim:
Continued enhancement of the performance and quality of our products and
services.

The later errors are found in products or services, the higher the cost of 
the remedy and the greater the loss of reputation. Prevention is the syste-
matic way to quality.
Through an interdepartmental suggestion system, every employee can ac-
tively participate in the development of operational procedures.

Our aim:
Improvements to product quality, working processes, work safety and ser-
vice, cost saving and a responsible handling of resources.

Part of our environmental policy is to comply with the legal specifi cations in 
regards to health and safety and environmental protection and continuously 
improve our performance in these areas. A continued review of the risks of 
present activities, regular monitoring as well as improved communication 
are integral parts of our active environmental policy. The considerate hand-
ling of resources, energy and raw materials, is an important component of 
our environmental and social responsibility.
This applies to products, production and our own performance.



9. Documentation of processes

10. Supplier partnership

We have implemented a certifi ed management system in order to further 
ensure top quality products and services for our customers and at the 
same time to guarantee environmental sustainability. This system is based 
on the standard ISO 9001:2008. 

The quality of our products and the infl uence on the environment depends 
on our purchased parts. For this reason we demand both top quality,
corresponding to customer requirements, and environmental awareness 
from our suppliers.
We support our suppliers in the pursuit of our common goals.



As well as our certifi cation
DIN ISO 9001:2008,
we are also
DIN EN ISO/IEC 17025
accredited.

 Registrier-Nr.: QM 96 0121
 Gültigkeitsdauer: 09.01.2018
 Rezertifizierung: 19.12.2014

Jürgen G. Kerner
Zertifizierungsstelle

Bernd Kentner
Fachgremium

EQ Zert ist akkreditiert durch die Deutsche Akkreditierungsstelle (DAkkS)
als Zertifizierungsstelle für Qualitätsmanagementsysteme gemäß der Urkunde Nr. D-ZM-11200-01-00.

Dieses Zertifikat ist Eigentum von EQ ZERT, Karlstraße 3, D-89073 Ulm

ZERTIFIKAT

Qualitätsmanagementsystem
für den Geltungsbereich

Vertrieb, Entwicklung, Herstellung, Montage und Service von Schraubtechnik, Automation,
Druckluftmotoren, Druckluftwerkzeugen und GET (Turbinengeneratoren),

sowie der Lohnbearbeitung nach Kundenvorgaben

das die Anforderungen der folgenden Internationalen Norm erfüllt:

ISO 9001:2008
(identisch mit DIN EN ISO 9001:2008 und EN ISO 9001:2008)

Der Nachweis wurde im Rahmen des Zertifizierungsaudits, Bericht-Nr. 6096 121, erbracht.
Voraussetzung für die Aufrechterhaltung der Zertifizierung ist die Durchführung von jährlichen Überwachungsaudits.

Das 
Europäische Institut zur Zertifizierung von Managementsystemen und Personal 

Ein Institut der Steinbeis-Stiftung für Wirtschaftsförderung

bescheinigt hiermit dem Unternehmen

DEPRAG
SCHULZ GMBH u. CO.

Carl-Schulz-Platz 1
D-92224 Amberg

ein eingeführtes und angewandtes

Deutsche
Akkreditierungsstelle
D-ZM-11200-01-00
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DEPRAG SCHULZ GMBH u. CO.  
P.O. Box 1352, D-92203 Amberg, Germany
Carl-Schulz-Platz 1, D-92224 Amberg
Phone (+49) 9621 371-0, Fax (+49) 9621 371-120
www.deprag.com
info@deprag.de


